
Dutend on.orr6i$fblp .f,:g$f$ *r adaice.'s*

REDACTED. FOR PUBLIC INSPECTION
FCC MAiI ROOM

ii00Ktl FILE 00PY ORIGINAL

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512tn Street, S.W.
Washington, DC 20554

ATTENIION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 351303, lA, Cooperative Telephone Exchange
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Cooperative Telephone
Exchange, lA, SAC 351303 is filing its Form 481 High Cost and Low-lncome Annual
Report.

Cooperative Telephone Exchange seeks confidential treatment under the Protective
Order in this proceeding. I Pursuant to the Order, one copy of the confidential document
and two copies of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

S--ur#ffi
Tom Campbell
Telecom munications Consultant
tcampbell@otcoas.com
651-621-8511 (v)
651-483-2467 (0

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

'See Protective Order 27,WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16
("Ordel')

,'i.: i'ir:'.',:i,- 0*J *

St.PaulCffice I 26T5LongLakeRoad | 5t.Paul,MNt5ll3-1'l't7 | 65r-4s3-4521 I 651-483-2467FAx I
Minneapolis offrce I 300 Prairie Cenrer Dr-, gre. 300 | Minneapslir MN 55344-7908 i ssz-s+l,euz j osz-ra I oszt FAl I otcFas'co6
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?013

Room
Area Coda

COOP TEt U(g{ANGE

<020> Year

<030> Contact Name: Person USAC should contact canpbell
with questions about this data

<035> ContactTelephone Number: 551-621-851f,
Number of the identified in data line <030>

Contact Email Address:

-

t_{ lL__ t I

ffiffi
ll-/-Il-7-I

En.- .neck box if no outages to report

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<90D Tribal Land Offerings (Y/N)?

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfu lfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfi lled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,OOO customers (voice)

Fixed

Mobile

o

(@hplete ffi ched wotksheet)

(@nplde fficlEd @*shfi)

(ffich deiptive doMent)

(otut d$diptiw do@ment)

(ctEck tu indicft certtfr@tioh)

(otfrched dwiptlE dotumentl

(che* b ihdicdF- cedli@tioD)

I ono.hed dsdiptiE dod me ntl

(ffiplete ffiched uo*shet)

l@hplete ffichedwkheet)
(@mpl* ftdched w*sheq

(il ye, complde frodred workheet)

(.he* b ihdicft @rtili@tion)

lffich d5ctiptiw doMent)
(lf nol &e* to ihdifre @frtficotion)

(@hplee ffictEd @rkshd)
(ffipleE tuclred w*shet)

F@<430> Number of Complaints per 1,000 clstomers (broadband)
<440>

<450>

<500>

<510>

<500>

<610>

<700>

<710>

<800> Operating Companies and Affiliates

Mobile

SeMce Quality Standards & Consumer protection Rules Complianceffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

00
<1000> Voice Services Rate Comparabilitv
<roroF.noo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Cariers, Proceed to price Cao Additional Documentation Worksheet
lncluding Rdte-of-Return corriers affilioted with price cop Locol Exchonge corriers

ldE* b indtcdre certfi@tion)

(@mple tudEd wo*shet)

Rate of Return Canie6, Proceed to ROR Additional Documentation Worksheet
(che* to ihdiffi erafi@tioo)

(ehplete fficlEd wo*shfi)

10n7D013
Page 1
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REDACTED. FOR PUBLIC INSPEGTION

Page X.2

Name COOP TEL EXQ{ANGE

Year 20L4

Name - usAc thisdata ?m Canpbell
Contaci 551 -621 -851t

<039> Contact Email ' Email Address of person identified in data line <O3O> tcanpbeLl@tq)as. com

To BE COMPLETED BY THE REPORTING CARRIER, tF THE REPORTING CARRIER ls Ftur[G ANNUAL REpoRTtNG ot{ trs owN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients
that I am an ofis of the reportlng 6nls; .V rononrlbilltio
tsi and, to the bst of my linowledtg the lniom"don *port"o on $,i, fim and in any atachments rs am'te,

Pe.scwillfullymakingfels5tatementsonthisform€nbepunish*o,on"o,,ffi
der.titte 18 of the United Stats Code, 18 U.S.C. i 1001.,

47 u.s.C. 5! 502, 503(b), orfine or imprisonmnt

10n7/2013 Page 12



REDACTED. FOR PUBLTG INSPECTTON

Paee 13

lire<030> tcaqrbell@otcpas.cm

TO BE COMPI.ETED BY THE REPORT]T{G CARRIE& tF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

certification of offiGer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Beporting carrler

certrv that I am an officar or the reportins enie., my rcpomiEiiilE-inauoe-muin!-tre ac*o.y or r[;;;;;;;Hffi;Hffi;:""ff;"::]"fffiffiHTg and, to the b8t of my knowledge, the reports aod data provided to lhe auihodzed alent is accurate,

Datet L0/o7/2orz

515-825 -3206

forihisform: ro/L5/2or3
Pe6ons will'ully makina fal* statemenB on this fom @n be pu.ished by fine or forfuiture underthe communietions Acl of J.934, 47 u.s.c SS 502 503(b), orfine or ifrprisnment

under Title 18 0f the Ljnited stat6 code, !.E u.s-c. ! tool-

TO BE COMPLETED BYTHE AUTHOR]ZED AGENI:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agst for the r€'porting @rler, etffy th"t t i,
E data reported heein based on d.ta provided by the Eporting Eris; and, to the best of my knryledge, the infomation report€d hereln is accuEta

551-62t -8511

i,_ffi.......
Pe6oE willfully making fals satemsts on this fom en be punished by fine or forfeiture under the communicati@s Act of 1934, 47 U.S.c SS 502, 503(b), orfne or imprienment un.ter Tide

18 of the Unlted States C.de, 18 Ut.C 5 1001.

10to7t2013
Page 13



REDAGTED - F('R PUBLIG INSPECTION

Attachments



REDACTED - FOR PUBLIG INSPECTION

SAC:351303
State: lA
Coop Tel Exchange
Fom 481 Line No. 510 Com Pliance with Service Quality Standards and consumer protection

Page 1 of 2

1' Coop Tel Exchange (Company) will provide service on a timely b_asis to requestingcustomers within the.companyt desighateo service irea wnei" iiie corpaiy,s networtalready passes the potentiai cu-stomers'premises, anO 
- --

a

a

a

a

2' The. Company. will provide service, within a reasonable period of time, if the potentialcustomer is within the company's designateo servicJ'ir6a but outiioe the Cginoilrtexisting network covercrge, if the service c6n be prorioJJ al reasonab[ g;t 6tl

a.
b. Y:9.[f-g -"r1eplac 

i ng the req uesti ng custom ers eq u i pm ent.
AoJusung network or customer facilities.

3. Service Qualitu Standards

The Company:
o Provides voice grade access to the pubric switched network.o Provides flat rated local exchange service with no addition charge to end users.o Provides access tq tlg emergency services prorided ov locaigoveinment or otherpublic safety organization, sucl as"911 ano erinanced 911.. Provides toll blocking and toll limitation services-r Advertises the availability of its services and the charges using media of generaldistribution and on its website.

Maintains a business.office providing customers with access to a customer servicerepresentative either.in person or v'ia a local tetepnonJ 
"all 

or toll-free Gepnon"number during normal business hours.
Directs after hour calls to the Company,s help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.

Yr:?:.rrr 
its service connection and service inieiiuption f"rrtrr"n"e on a regurar

o Trains employees to:

lnswer all incoming calls prompfly.

[:.:n*p.:l :ryyll,$ roi- i nroimltion prom pfl y a nd courteousty.

Be knowledgeabtd
|nvestigate thorodgh[ all customei 

"onipfrint 
.

tse loowledqeable about oroducts and seruinproducts and service offerings so they can assistthe customer with selectinj the best service option.
' Has. a process for..periodic insp-ection, testing and preventive maintenance of itsequiPment to permit the rendering of safe, -o""quai"-and- 

continuous service at atltimes.
and continuous service at all

o

o
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Fom 481 Line No' 510 Com Pliance with Service Quality standards and consumer protection

4. Consumer protection Rules

The Company has established operating procedures designed to facilitate compliance withapplicable consumer protection rules which include compliance with the CustomerProprietary Network lnformation (cPNl) rules. The opeiating piocedures inctuoe:

Appointment of a compliance officer.
A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.
A disciplinary process for improper use of consumer information.
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Coop Tel Exchange has:

o Established reasonable provisions' to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges, or
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

o lnformed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergenry power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.
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Lifeline Terms and Conditions

1. Coop Tel Exchange (Company) offers lifeline program-supported service to qualified low-income
residential consumers for one telephone line peietllible rroi.rienorO.-lnJlitlri,il.ipiog*m provides
discounts to eligible low-income c6nsumers td hglp irrem estiutish ind ,",ntii" t5iJp'non" service.Lifeline assistance lowers the cost of basic, ,o.nJlli local telephone service. gtigiUb-finsumers can

assessed to consumers participating in Lifeline. t6tt gloc
distance calls for which a subscriSer would be charged.

L!f"Ji1tg. Toll Blocking prevents the ptacement oT ati-lon!
vould be charoed. Toll Blockino is available ro etinihtl'oll Blocking is avaitable to etigibt6consumers at no cost- Also, by choosing the option, coniumers are usuallyioictiirged ideposil - -

Lifeline Proqram Eliqibilitv lnformation

Proqram Based Eliqibilitv

Consumers are eligible.for Lifeline if they, one of their dependents or their household participate inone of the following qualifying assistance programs:

Low-lncome Home Energy Assistance prooram (LlHEAP)
Federal Public Housing Aisistance (Sectioi g)
SupplementatNutrition-AssistancJiiJg-r;;(6r.rnp)
Medicaid
National School Lunch Program'9 Free Lunch program
Supplemental Security lncome (SSl)
Temporary Assistanc6 for Needy Fdmilies (TANF)

Lifelin-e..applicant must present documentation demo.nstrating eligibility either through participation inone of the qualifying federal assistance programs or through incoiie-uiseo meani. "

fcceptable documentation of program-based eligibiljty includes: curent or prior year's statement ofbenefits.[om.a quatifying program; n-olice lettei of 'pJrtcipatbn-in 
" 

quiffiVing'progiJrn] progr",parti.cipation documents; or anbther official documeni eviobn-ing ine c6nsu'meiipaTiicipbtion in aqualifying program.

lncome Based Eliqibilitv

In addition, @nsumers are eligible for Lifeline if their household income is at or below 135% of thefederal poverty guidelines.

receive $9.25 per month in discounts. tn additi<ir, i[e F"8eEi-urirliirir sl?rili,"drr"aise is notassessed to consumers participating in Lifeline. Toll Blocking p*eniiG";a;;;ftf ail tono

2013 Federal Poverty Guidelines - 131o/o

Household
Size

For Each Additional Person, Add

48 Contiguous
States and D.C.

$ ts,srz
20,939
26,366
31,793
37,220
42,647
48,074
53,s01

5,427

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
cunent income statement from an employer or paycheck stub; social security statemeni of benefits;Veterans Administration statement of benefiG; retiremenUpension siatement of benefits;
unemploymenuworkmen's compensation statement of benefits; federal or Tribal notice of letterparticipating in General Assistance; or a divorce decree or child support award or other offtcial
document containing income information.

1

2
3
4
5
6
7
8
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Recertification of Lifeline Eliqibilitv

r:::XitXrt"ffi?ft "t" '.?9lit"d 
to recertifv their e-rioibitity annualty. Fairure to properry recertitu a

recibuni's ffi;',l}?1r",Ji3':",|["J:r,;|:,i;t[li,#aiE',?fryjt'ii3;*",liil[#,iJi';i',#-ililil,;

rH':g:"x"r#siJ3r:dff{{ii,fi.;B:f,::li^$rliitdfllh:F},f,i,ffi*;#ft-i##j""j.,3J,j[i#
individuals who I

government bene
the benefit can be priniiEeo 6v1rl"-o'i iiipri"onment o,. cari uela,ea from the program.

2. The Company,s flat rate plans include unlimited local exchanoenearby robar excnanse aieas. rnJnJti"l".oiili-Jo.,.i.ii"iil;il"d;n}Hillli|:ffSr,.:,:td,fi:r,ffEf
usase are determined bv the rate ph;;itfi; ilriF#iiilii5ifiat are serected by riferine end users.

3' The company has. met and will meet the requirements of erigibre terecommunications canieradvertising. This includes:

: ft{T,:Xi;l&",h;::"ffil:?"'#r'ffi,i"#1,?:i,,,".,?rriciarterephone directory, incrudins
b' Advertising of the availadrerrir"rarr"ri""l'r, rJi";generalcirculation in the company,sdesignated service area. Ava.irabirity 

-;;y 
;;'-;vertised in newspapers, companynewsletters, company or civic internet-siteq, Uitt-stJier, direct mailings, or other meansintended to convey avairabirity iniougnout the designated service area.

- 
I:i:3::|I?ffili?:l,E|.#:.1* conditions ror the companies Lirerine prans are set rorth in pases

H
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